
 
 

Privacy Policy – Eden House 

 

Eden House respects your privacy and is committed to protecting your personal information 
in accordance with the Protection of Personal Information Act (POPIA). 

What information we collect 
We may collect and process: 

• Name and contact details (email, phone number)  
• Donation information  
• Communication preferences  
• Any information you provide through forms or correspondence  

How we use your information 
We use your information to: 

• Communicate with you about Eden House  
• Process donations and provide receipts  
• Share updates, newsletters, and fundraising information  
• Respond to enquiries  

Sharing of information 
We do not share your personal information with third parties, except: 

• Where necessary to process donations or services  
• Where required by law  

Storage and security 
Your information is stored securely using reputable service providers and appropriate 
safeguards are in place to protect it. 

Your rights 
You may request access to, correction, or deletion of your personal information at any time. 

Contact 
For any privacy-related queries, please contact: 
info@edenhouse.org.za 

 


